CERTIFICATE

Management system as per

ISO/IEC 20000-1 : 2018

The Certification Body TUV Middle East hereby confirms as a result of the audit,
assessment and certification decision according to ISO/IEC 17021-1:2015, that the organization

ITQAN Alkhaleej Computers LLC

1st Floor, Khalifa City Trading Centre

Street No. 54, Khalifa City A

Abu Dhabi, United Arab Emirates

with the locations according to the annex

operates a management system in accordance with the requirements of ISO/IEC 20000 -1: 2018 and will be assessed through
periodic surveillance audits for conformity within the validity of the certificate

Scope

The Service Management System of ITQAN Alkhaleej Computer LLC Supporting the
Provision of Information Technology Services to Internal and External Customers
from Khalifa City A in accordance to the services catalogue.

Certificate Registration No. IAS 07 2200122 Valid from 24-08-2022

Audit Report No.8000 0987 Valid until 23-08-2025
Initial certification 2008

: T
Certification Body Abu Dhabi, 14-06-2022
TUV Middle East
TUV Middle East, Mezzanine Floor, Danat Tower A, Airport Road, P.O. Box 46030, Abu Dhabi, UAE www.tuvme.com
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